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2. 3. 4. 5. in the symptoms experienced on a 1 to 5 scale, where 1 indicates no trouble and 5 means that the symptom has been experienced very often. The questionnaires are data processed within Bygghalsan, the occupational health organization for the construction industry in Sweden, and the results for the group are compared to reference values for the whole country. Figure 1 is an example from the questionnaire. The employee is to fill I t has never been difficult to collect data from health checkups and working place visits in Sweden. The problem, however, lies in informing the company and its employees about the findings in an understandable way.
THE QUESTIONNAIRE
This paper describes a procedure used in Sweden that has been helpful in communicating the checkup results back to construction companies and their employees.
GATHERING INFORMATION TO
BRING ABOUT CHANGES The main purpose of the procedure is to gather information so that each individual is seen as a complete entity in whom many factors are combined to achieve good health. Another purpose is to bring about changes in the working environment and the workers' health.
All construction workers in Sweden are offered regular health checkups every 3 years. These checkups consist of a physical examination and an interview. If necessary, the checkup is followed by contact with either a physician, physiotherapist, or safety engineer. At the regular visit to the occupational health nurse, each individual is given a questionnaire to complete.
The questionnaire deals with such subjects as experience of the work-4.
ANALYSIS OF INFORMAnON
In 1989 Bygghiilsan introduced morning exercise in several construction worksites. Figure 2 ).
DIAGNOSIS MODEL
Steps one and seven are the most important in this model.
Step one includes information about the whole procedure/diagnosis, which is confidential. The purpose is to examine the complex environment.
Step seven is a report on the summarized results and recommendations. This also is the starting point for further measures to be taken. The results obtained by this method vary, depending partly on the group examined and partly on how aware the individuals are of working environment problems. Examples based on results obtained from two relatively small groups follow Figure 3 shows results from a group of foremen in whom psychosocial problems occurred frequently. Impressions of changes can be detected here with regard to information, job satisfaction, and time related stress. The foremen had been asked about changes during the past year. A "3" on the scale means there are no changes; everything below "3" indicates changes for the worse, and anything above "3" indicates improvements. Discussion with the o Camp group (N=1760) the safety engineer, physician, and physiotherapist. All this is put together and communicated back to the company and its employees at planned meetings. In the feedback procedure, connections may be shown between working environment and health. This also is an excellent opportunity to discuss improvements. The method on which the procedure is based can be de- 
The data are evaluated and integrated into other essential information about the group. For example, this information can consist of other findings noted at the time of the individual contact, such as health checkup results or personal opinions of the working environment. It also can consist of information obtained at worksite visits or opinions from Diagnosis Method lower back. As can be seen, the differences between the examined group and the compared group are small, but for the workers the problems were significant. Consequently, the discussion was centered on solutions for reducing these symptoms. The results of the questionnaire are just part of a complex investigation, and by themselves are not enough to draw conclusions.
SUMMARY
It is possible to identify and define problems pertaining to the working environment and health using the method described. Through the supply of reference material and the gathering of data communicated back to the company and its employees, it is possible to produce a relatively clear picture of the group studied in relation to other groups. Since the results are based on one's own group, they strike a note of familiarity and create a feeling of involvement. This simplifies the action geared discussion and increases the possibility of proposing specific solutions to problems. In the long run, this procedure offers many opportunities to create or increase interest in matters of the working environment.
The method described demonstrates a connection between health and a good working environment, as opposed to ill health and a poor working environment. This leads to modification of work in which all are involved and from which all will benefit. 
1
A method for communicating results of health checkups • was developed in Sweden. group, combined with the feedback process, gave further proof of this being a pronounced problem area. The feedback process created concrete solutions to the problem.
2
The Diagnosis method includes seven steps, making it • possible to examine the working environment.
3
Combined information demonstrates connections be-• tween working environment and health.
4
Involving all the employees in changes to improve the • working environment simplifies the process.
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